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STEP 1- Contact the Company Directly 

• Write directly to investor relations of the listed company and explain them about  
why you are unhappy about an issue. Email address and phone numbers are  
mentioned normally on the company website on tab Investor Relations. 

• Keep evidences of transactions such as share certificates via broker or brokerage  
platform you have used to buy or sell your stake in the listed company. It is  
important to provide proof of investment. 

• Wait for 7-10 days for response. Better to keep records of calls and emails sent.
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STEP 2-Approach 
• If you are not satisfied with response from the listed company investor relations or no response came then  

approach SEBI on investor grievance helpline and online portal. Attach evidences of what you did and provide  
the right category of complaint with SEBI.

Fill the form by registering

https://scores.gov.in/admin/W 
elcome.html
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2yourself on
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STEP 3-Approach the BSE (Bombay Stock Exchange )
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STEP 4- Write to BSE Investor Services & Grievance
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 Shareholder FAQ’s BSE
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STEP 5- Write to NSE Investor Complaints

https://www.nseindia.com/invest/resources/download/Investor_guide_complaint.pdf
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Tips to make sure you safeguard your investments

1. Be Proactive and do not just depend on broker to do it for you. It is your money and you should work for it. 
2. Writing complaint takes sometime but it is well worth it to make company accountable to you. 
3. As a shareholder you have rights. Exercise those rights in the right platform. 
4. Tweet responsibly to concerned authorities as you are likely to get more quicker response 
5. If the regulators does not respond back report them to senior or CEO via twitter with evidences. 
6. Before investing your hard-earned money do your own market research. 
7. Understand your risk appetite and goals before expecting returns. 
8. In stock market you cannot eliminate risk. The best way to manage risk is make effort and keep yourself  

updated 
9. Stay away from rumours and blogs that spread inaccurate news about the stock. Always check disclosures on  

www.bseindia.com or www.nseindia.com of a company to validate that any news you see in blog is factually  
accurate or not. Selling or buying on speculative news is very risky and you can lose your entire investment.  
Check reliable source sites such as below.
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